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Increases in electronic transactions and identity theft have caused 
banks to turn to back-office automation for dispute tracking. Our 
automated dispute management systems assist in compliance while 
eliminating the headache of manual processes.



As the use of credit and debit cards continues to rise, fraudulent trans-
actions have increased as well. For banks, manual handling of credit/
debit card disputes has become more time consuming, with increased 
scrutiny from internal compliance teams and external auditors.

The rising number of disputes is problematic, mostly because of the time 
required to ensure compliance with Regulation E. Banks report that one 
dispute can take up to an hour to resolve, so a typical month’s worth of 
disputes can require over 20 hours to process.

Dispute resolution can be broken down into the 
following five time-consuming activities: 

1. Completing a paper-based dispute form with 
customer information, transactions and customer 
statement.

2. Calculating and posting adjustments to custom-
ers acounts.

3. Generating customer notices and working wih 
card processors to recover funds. 

4. Compliance oversight to ensure the accuracy of 
notices and adjustments keyed in by hand. 

5. Generating monthly reports for management.

There’s no denying that disputes are very frustrating for both banks 
and customers to handle. Customers don’t want to wait too long for 
a final resolution, and banks don’t want to drain too much time from 
their employees’ schedules. The time-intensive manual processes used 
by most banks make handling a large volume of disputes very difficult. 
Without an end-to-end automated solution, banks operate inefficiently 
and customers walk away dissatisfied.

The process continues by automating the provisional credit calcula-
tions, posting adjustments and generating required customer notices. A 
final resolution automation ensures final adjustments are posted to the 
correct accounts and required customer notices are generated. 

In short, FINBOA provides an end-to-end process automation optimized 
for Reg E and other aspects of compliance. FINBOA eliminates the need 
to use multiple systems and manual steps, thereby increasing efficiency 
and keeping customers happy.

“Before FINBOA, I would spend a week 

getting caught up on Reg E disputes 

whenever I returned from vacation. With 

FINBOA, it takes me a few hours. I am 

very pleased with how much easier it is 

to manage my Reg E claims.” 

– Stephanie Morrill, First Bank



HOW CAN FINBOA HELP

FINBOA offers a Regulation E dispute-tracking software designed to eliminate the hassle of tracking disputes and en-
suring regulatory compliance. The process is 100% digital and starts by acknowledging all dispute submissions with an 
electronic signature. The added benefit of a mobile-friendly interface gives customers the flexibility of using the device 

of their choice when signing the required documents. 
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– Stephanie Morrill, First Bank


